
▶	Develop a consistent, whole organisation 
approach to teaching and learning

▶	 Provide clear, frequent and open 
communication channels for staff and students

▶	 Implement a Learning Management System to 
ensure learning outcomes

▶	 Create an action plan to move from remote 
teaching to online learning
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START YOUR LEADERSHIP JOURNEY!

HIGHER EDUCATION - 
ENSURING ACADEMIC 
OUTCOMES THROUGH 
COVID-19
ADOPT A STUDENT-CENTRIC APPROACH 
TO MAINTAIN EDUCATIONAL CONTINUITY 
THROUGH TURBULENCE AND UNCERTAINTY

EXPLORE

ONLINE DELIVERY
This event will be delivered live 

with the assistance of Video 
Streaming technology to allow 

delegates and speakers to 
participate and interact from 

their office, their home or 
wherever they may be. 

WHO WILL ATTEND? 
Academic and Operational staff in a variety of roles, 
responsible for academic outcomes and student 
engagement:

 ▶ Head of Faculty/School
 ▶ Dean
 ▶ Head of
 ▶ Student Engagement
 ▶ Customer Experience
 ▶ Safety and Wellbeing



ABOUT THE EVENT 

As the COVID-19 situation unfolds, schools 
are closing to protect their students and the 
broader public – but this doesn’t mean a stop to 
learning for students or teachers. If the current 
crisis teaches us anything, it is that there is a 
need across all educational sectors to plan for 
sustainable, quality, flexible learning options.

In an economy where some sectors are going 
into hibernation in order to ride out the 
pandemic, the last thing that should slow is the 
Higher Education sector, as high-level training 
is one of the only routes back to a resilient and 
vibrant economy. With this massive and abrupt 
move to remote teaching and learning, higher 
education institutions need to address course 
grading, exam proctoring, content delivery and 
the wellbeing of both students and teaching 
staff to maintain educational continuity.

Through careful preparation, you can ensure 
a high-quality remotely delivered learning 
experience for students, with excellent support 
in place for students and teaching staff. 
This full-day interactive workshop, fittingly 
delivered online, will deep-dive into the shift 
to virtual learning and what this means for 
the future of Higher Education. You will assess 
the adaptability of your learning content and 
curriculum, develop strategies for maintaining 
student engagement remotely, discover mental 
health and wellbeing frameworks for staff and 
students and create an action plan to move 
from remote teaching to online learning.

WORKSHOP AGENDA 

Bringing over 20 years of Higher Education 
experience, Executive Coach and Organisational 
Psychologist, Karen Whittingham will walk you 
through the rapid shift to virtual learning and 
what this means for your organisation. You will 
assess your current approach, develop student 
engagement strategies, build mental health and 
wellbeing frameworks to support both students 
and staff and create an action plan to ensure the 
sustainability of education post-COVID.

Continuity of learning and teaching through 
rapid change

 ▶ Conduct an audit to assess what is readily 
available and adaptable 

 ▶ Ensure online content and learning is 
sustainable and accessible 

 ▶ Develop strategies for maintaining and 
increasing student engagement

Flexible learning and teaching embedded in 
best practice 

 ▶ Develop a whole organisation approach to 
teaching and learning

 ▶ Implement a Learning Management System to 
monitor engagement

 ▶ Upskill your staff and focus on collaboration to 
facilitate behavioural change

Supporting students and staff through 
uncertainty 

 ▶ Identify at-risk students and determine access 
to alternative learning pathways

 ▶ Develop a mental health and wellbeing 
framework to support students and staff

 ▶ Provide open communication channels for staff 
and students, and update regularly

Ensuring academic outcomes and the 
sustainability of learning 

 ▶ Explore the shift to virtual learning and what 
this means for the future 

 ▶ Create an action plan to move from remote 
teaching to online learning

 ▶ Develop strategies for ensuring sustainability of 
education post-COVID

YOUR FACILITATOR 

Karen is one of Australia’s leading executive 
management development specialists who 
has worked with thousands of executives to 
transition them into senior leadership roles 
quickly and effectively. She is an Organisational 
Psychologist passionate people’s success and 
facilitating their careers to rise. She teaches 
Organisational psychology at UNSW and works 
with ASX listed companies and large public 
sector organisations to drive engagement, 
inclusion and performance.

Karen Whittingham 
Director 
Impact Psychology Pty Ltd
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Registration Information

Delegate Information

Your Investment

Organisation Name

Address Suburb State Postcode

Booking Contact Information

Title Full Name  Position Email Phone

# Title Full Name or TBA Position Email

1

2

3

4

5

6

7

8

9

10

Workshop $1695 + GST = ($1864.50) $1795 + GST = ($1974.50) $1895 + GST = ($2084.50) $1995 + GST = ($2194.50)

Discounted off standard rates : Save up to $300 Save up to $200 Save up to $100 All Prices listed in Australian Dollars

Options (per person)
  Qty

Value Plus Rate
Register and pay by 8 May

Super Saver Rate
Register and pay by 27 May

Early Bird Rate
Register and pay by 11 June

Standard Rate

TOTAL 
incl GST

 

Conditions: Group Discounts apply for bookings made simultaneously. Only one discount applies. Group discounts apply to standard rates only. Group discounts are not applicable to Value Plus, Super Saver and Early Bird rates.  
Discounts cannot be applied retrospectively and must be claimed at the time of booking. Liquid Learning Group reserves the right to have sole discretion on an organisation’s eligibility for discounts.  
Note: Course materials included. Registration Options are per person only.

Payment Details  Payment is required prior to attending this event

Authority  Authorising Manager’s Details: This registration is invalid without a signature

Email this form to: registration@liquidlearning.com.au  or  Call us on: +61 2 8239 9711      

c Credit Card 

c Cheque (payable to Liquid Learning Group Pty Ltd) 

c Electronic Funds Transfer 

c Please invoice me:

      Purchase Order No. #   

Credit Card Details - Please charge my credit card for this registration: 
Card Type    c Visa       c MasterCard       c American Express

Electronic Funds Transfer (EFT) 
Please transfer funds directly to:
Westpac Account Name: Liquid  
Learning Group Pty Ltd 
BSB: 032 002
Account No: 407 273
SWIFT Code: WPACAU2S 
  

Amount
 
  

 
 
Please quote ref HEAO0720A - O
and registrant name

Note: 2% surcharge applies to American Express payments

Card Number Expiry

CVV                     Full Name as on card

Cardholder’s Contact Number Signature 

X

/

Name Position Phone 

Email Signature 

X
Date

Booking Form
Event Reference: HEAO0720A - O
Priority Code: I

Group
Discounts 
Available:

10% off  
Standard Rate 

Team of 3 - 4

15% off  
Standard Rate 

Team of 5 - 7

20% off  
Standard Rate 

Team of 8+

Registration Policy If you are unable to attend this event, you may send a 
substitute delegate in your place at no additional cost. Please advise us of 
any substitutions as soon as possible. Alternatively, you may transfer your 
registration to another event run by Liquid Learning Group Pty Ltd. A 10% 
service fee may apply. By confirming your registration you commit to pay the 
registration investment in full. Should you wish to cancel your registration, 
please notify us in writing as soon as possible and a credit note will be issued 
valid for use towards any future event held by Liquid Learning Group Pty Ltd 
in the twelve months following the date of issuance. Cancellation notifications 
received less than 14 days from the event running will receive a credit note 
to the value of the registration fee less a service fee of $400 plus GST. Liquid 
Learning Group Pty Ltd does not provide refunds for cancellation. If your 
invoice is yet to be paid and you wish to cancel, payment must be processed 
and a credit note will be issued following receipt. The prices above are based 
on one person per registration. It is not possible for multiple people to attend 
within any day of the event on a single registration. Split tickets, i.e. a different 
person attending each day of the event, can be arranged. A fee will apply. 
Please call us for details.

Liquid Learning Group Pty Ltd takes all care to produce high quality 
events that deliver as promised. All advertised details are correct at time 
of publishing. However, when circumstances beyond our control prevail, 
we reserve the right to change program content, facilitators or venues. We 
also reserve the right to cancel or reschedule events if circumstances arise 
whereby performance of the event is no longer feasible, possible or legal. 
Liquid Learning Group Pty Ltd will not be responsible for any loss or damage 
arising from any changes to or cancelling or rescheduling of an event. If an 
event is cancelled or rescheduled, Liquid Learning Group Pty Ltd will make 
every effort to contact every registered delegate; if an event is cancelled or you 
are unable to attend the rescheduled event you will be issued with a credit 
note valid for use towards any future Liquid Learning Group Pty Ltd event held 
in the twelve months following date of issuance.

Disclaimer Liquid Learning Group Pty Ltd has taken due care in selecting 
qualified professionals as its authors and course facilitators. The information 
provided by course facilitators is not produced by Liquid Learning Group Pty 
Ltd and should not be regarded as advice. Liquid Learning Group Pty Ltd 

accepts no responsibility for reliance on such information and recommends 
that its clients seek further professional advice.

Privacy Statement Liquid Learning Group Pty Ltd is committed to your 
privacy. All information collected on this registration will be held in the strictest 
of confidence and in accordance with the Privacy Act 1988. Liquid Learning 
Group Pty Ltd will add your information to a secure database. This will be 
used primarily to contact you for ongoing research, product development and 
notice of future events and services offered by Liquid Learning Group Pty Ltd. 
Occasionally you may receive information from organisations associated with 
Liquid Learning Group Pty Ltd. If you do not wish to receive such information 
please tick this box: c

To update or have your details deleted please advise our Database team at 
Liquid Learning Group Pty Ltd,  
Level 9, 80 Clarence Street, Sydney NSW 2000, PH: +61 2 8239 9700, email: 
database@liquidlearning.com.au 

© 2020 Liquid Learning Group Pty Ltd ACN 108 415 354


