
SUPPORTED BY

EMPLOYEE 
ENGAGEMENT 
SUMMIT
MOTIVATE YOUR WORKFORCE  
& UNLEASH THEIR POTENTIAL

NOVOTEL SYDNEY ON 
DARLING HARBOUR

JUNE 2019
25 - 28

Joanne Barkl
Human Resources 

Director, South 
Pacific

Kirby Grattan
Director, 

Organisation 
Capability

Veronica Sargeant
HR Business 

Partner

Sally Craig
General Manager, 
People & Culture

Rachel Pollack 
General Manager, 

Employee 
Experience

LEARN FROM

ALSO FEATURING

Call +61 2 8239 9711      
Priority Code - QA3

CONTACT US



WHO
WILL
ATTEND? 

 ▶ Employee Engagement
 ▶ Learning/Talent Development
 ▶ Organisational Development
 ▶ Employee Relations and Communication
 ▶ Corporate Culture
 ▶ Employee Branding
 ▶ Diversity and Inclusion
 ▶ Talent Management, Acquisition and Onboarding

CREATE A  
PURPOSEFUL  
CULTURE 
Engaged employees are present, focused and 
energised. When your engagement strategy aligns 
with a clear purpose, your employees will go above 
and beyond to deliver innovative solutions. But with 
a complicated and modern workforce, it can be 
challenging to underpin the fundamental drivers for 
the ultimate employee experience.

Join us to discover how you can create the ultimate 
employee experience. You’ll go beyond simple 
benefits and delve into the core drivers of how you 
can create a powerful engagement strategy.

▶	Create a culture of trust & motivation

▶	Engage executives in supporting employee 
experience initiatives

▶	Attract, retain & develop high-performing staff

▶	Transform your employee value proposition

26 JUNE

SUMMIT DAY 1
READY, SET, GROW!   
KEYNOTE 9:00 - 10:00
What happens when you put employee engagement on the executive agenda? 
Discover how Georges River Council leveraged its workforce development strategy.
Patricia Hatzigiannis  
Head of Employee Experience  
Georges River Council
Fiona Campbell 
Executive Manager, People & Culture  
Georges River Council

VISION &	PURPOSE	-	BUILD	A	GREAT	CULTURE   
CASE STUDY 10:00 - 11:00
To help you harness the power of a positive culture, we’ll explore how you can 
develop an organisational vision through measurable actions. You’ll learn to engage 
staff in developing their determination.
Sue Jennings 
HR Director, ANZ  
AbbVie

SET	EXPECTATIONS,	CREATE	ACCOUNTABILITY	& MOTIVATE   
HIGH-PERFORMANCE     
CASE STUDY 11:20 - 12:20
One of the biggest challenges facing organisations is the disconnect between 
culture set by executives and the actions of day-to-day managers. Explore how you 
can work with managers to engage their direct reports.
Veronica Sargeant 
HR Business Partner  
RB

MEASURE ENGAGEMENT & DIAGNOSE YOUR ORGANISATION’S CHALLENGES 
PANEL 1:30 - 2:30
Companies spend millions of dollars on improving employee experience, but 
how do you know your spend will make an impact? This session examines how 
organisations measure and diagnose areas that need attention.
Susan Hudson  
Executive Director, Human Resources  
Western Sydney University
Kirby Grattan  
Director, Organisation Capability  
Optus
Evette Hartley  
Group Manager, Organisational Development  
Evolution Mining
Rachel Pollack 
General Manager, Employee Experience  
QBE	Insurance 

FUEL	STRATEGIC	AND	SUSTAINABLE	GROWTH	THROUGH	CULTURE   
EXPERT COMMENTARY 2:30 - 3:20
The right core culture is critical for both disruptive start up’s and scaling global 
companies. Marina will explore the projected global mega trends facing both and 
delve into the ever evolving and adapting nature of culture.
Marina Harper 
Director  
Potential Impact

DATA,	DRIVERS	&	DIRTY	SOCKS	-	THE	REAL	STORY	OF	EMPLOYEE	ENGAGEMENT   
EXPERT COMMENTARY 3:40 - 4:30
Can you really engage people? This session will explore the research and rationales 
behind employee engagement in a practical context. Join Dan, as he unpacks the 
data and examine the drivers, drawing on key insights from his work on the NBN 
transformation story.
Dan Umphray 
Managing Partner 
Lead Positive Consulting

DRINKS & CANAPES 4:30 - 5:30

Continue to network while you enjoy complimentary refreshments.

WHAT OUR 
DELEGATES ARE 

SAYING

Very worthwhile and 
incredibly valuable. 

Liquid Learning is excellent.  
Really flawless, thank you.

“

”

The best conference 
I have been to.  

Packed an extraordinary  
amount of information,  

speakers, and messages 
into the 2 days.

“

”



27 JUNE

SUMMIT DAY 2
CULTURE IS THE KEY   
KEYNOTE 9:00 - 9:50
Hear a fascinating journey of rebuilding an organisation from the ground up with a particular focus on the culture and engagement perspectives.
Lee Williams 
Head of Learning and Development  
Latitude Financial

ENCOURAGE YOUR WORKFORCE TO CHAMPION YOUR BRAND   
CASE STUDY 9:50 - 10:40
Your organisation’s workforce needs to live and breath your brand values. As the seventh best place to work in Australia for companies with over 1000 
employees, hear how Kennards Hire creates a culture of purpose and value.
Sally Craig 
General Manager, People & Culture  
Kennards Hire

INTELLIGENT CONVERSATIONS TO INCREASE EMPLOYEE ENGAGEMENT   
EXPERT COMMENTARY 11:00 - 11:50
Communication is fundamental for presenting ideas, proposing solutions, forming relationships and delivering outcomes. How we speak shapes perception, 
and you can use that to your advantage with a strategic approach.
Naomi Abbott Director Conscious Presence

DRIVE PEOPLE TRANSFORMATION IN AN EVOLVING AGE   
CASE STUDY 11:50 - 12:40
As pressure to improve development opportunities intensifies, you must develop new ways to empower employees and provide opportunities to grow within 
the business.
Chloye Chen 
Head of People & Culture  
Transgrid

DESIGN THE MODERN FLEXIBLE WORKPLACE   
PANEL 1:35 - 2:25
Flexible workplaces are essential to creating a diverse and inclusive company, which is key to improving creativity. But how do you design these initiatives to 
enhance the employee experience and align with budget restraints?
Aga Strzemeska  
Head of People Operations  
Marley Spoon
Joanne Barkl  
Human Resources Director, South Pacific  
Colgate-Palmolive
Kristie Clarke  
Director, Channel Planning & Release Management  
Service NSW
Frank Strbik 
Associate Director, Workplace Relations  
The University of Sydney

INNOVATE, INTEGRATE, MOTIVATE   
CASE STUDY 2:25 - 3:15
With advances in technology, blended learning has reemerged as the holy grail for educators and development professionals. Inspire innovation in your 
learning approach, successfully integrate blended learning in your organisation and motivate your employees to achieve success.
Renault Phong 
Director, Strategic Workforce Planning & Organisational Development  
NSW Department of Industry

CONQUER POSITIVE EMPLOYEE ENGAGEMENT WITHIN YOUR  ORGANISATION   
ROUNDTABLE 3:30 - 4:20
In this final session of the conference, you will have the opportunity to revisit the themes and discuss the insights shared. Then you’ll get the chance to form an 
action plan to implement effective employee engagement initiatives within your organisation.
Jeremy Ing 
Former Director, Employee Success  
Salesforce
 

BOOK
NOW

Visit
www.liquidlearning.com

Call
+61 2 8239 9711

BECOME A SPONSOR
Join us in inspiring the current, present and future leaders. 

For your chance to brand yourself as a market leader, please 
call: +61 2 8239 9711 or  
email: sponsorship@liquidlearning.com.au



Booking Form
Event Reference: EES0619A - S
Priority Code: QA3

Employee Engagement Summit
25 - 28 June 2019
Novotel Sydney on Darling Harbour

Registration Information

Delegate Information

Your Investment

Payment Details  Payment is required prior to attending this event

Authority  Authorising Manager’s Details: This registration is invalid without a signature

Email this form to: registration@liquidlearning.com.au  or  Call us on: +61 2 8239 9711      

Organisation Name

Address Suburb State Postcode

Booking Contact Information

Title Full Name  Position Email Phone

# Title Full Name or TBA Position Email Attendance Date/s

1 c 25 c 26 & 27  c 28

2 c 25 c 26 & 27  c 28

3 c 25 c 26 & 27  c 28

4 c 25 c 26 & 27  c 28

5 c 25 c 26 & 27  c 28

6 c 25 c 26 & 27  c 28

7 c 25 c 26 & 27  c 28

8 c 25 c 26 & 27  c 28

9 c 25 c 26 & 27  c 28

10 c 25 c 26 & 27  c 28 

c Credit Card 

c Cheque (payable to Liquid Learning Group Pty Ltd) 

c Electronic Funds Transfer 

c Please invoice me:

      Purchase Order No. #   

Credit Card Details - Please charge my credit card for this registration: 
Card Type    c Visa       c MasterCard       c American Express

Electronic Funds Transfer (EFT) 
Please transfer funds directly to:
Westpac Account Name: Liquid  
Learning Group Pty Ltd 
BSB: 032 002
Account No: 407 273
SWIFT Code: WPACAU2S 
  

Amount
 
  

 
 
Please quote ref EES0619A - S
and registrant name

Note: 2% surcharge applies to American Express payments

Card Number Expiry

CVV                     Full Name as on card

Cardholder’s Contact Number Signature 

X

/

Name Position Phone 

Email Signature 

X
Date

Registration Policy: If you are unable to attend this event, you may send a substitute 
delegate in your place at no additional cost. Please advise us of any substitutions as 
soon as possible. Alternatively, you may transfer your registration to another event run by 
Liquid Learning Group Pty Ltd. A 10% service fee may apply. Should you wish to cancel 
your registration, please notify us in writing as soon as possible and a credit note will be 
issued. This credit note will be valid for use at any future event held by Liquid Learning 
Group Pty Ltd in twelve months following the date of issue. Cancellation notifications 
received less than 14 days from the event running will receive a credit note to the value 
of the registration fee less a service fee of $400 plus GST. Liquid Learning Group Pty Ltd 
does not provide refunds for cancellation. The prices above are based on one person per 
registration. It is not possible for multiple people to attend within any day of the event on a 
single registration. Split tickets, i.e. a different person attending each day of the event, can 
be arranged. A fee will apply. Please call us for details. Liquid Learning Group Pty Ltd takes 
all care to produce high-quality events that deliver as promised. All advertised details are 
correct at time of publishing. However, when circumstances beyond our control prevail, 

we reserve the right to change program content, facilitators or venues. We also reserve 
the right to cancel or reschedule events if circumstances arise whereby the performance 
of the event is no longer feasible, possible or legal. Liquid Learning Group Pty Ltd will 
not be responsible for any loss or damage arising from any changes to or cancelling or 
rescheduling of an event. If an event is cancelled or rescheduled, Liquid Learning Group 
Pty Ltd will make every effort to contact every registered delegate. If an event is cancelled 
or you are unable to attend the rescheduled event, you will be issued with a credit note 
valid for use towards any future Liquid Learning Group Pty Ltd event held in the twelve 
months following the date of issue. 
Disclaimer: Liquid Learning Group Pty Ltd has taken due care in selecting qualified 
professionals as its authors and course facilitators. The information provided by course 
facilitators is not produced by Liquid Learning Group Pty Ltd and should not be regarded 
as advice. Liquid Learning Group Pty Ltd accepts no responsibility for reliance on such 
information and recommends that its clients seek further professional advice.

Privacy Statement: Liquid Learning Group Pty Ltd is committed to your privacy. All 
information collected on this registration will be held in the strictest of confidence and 
in accordance with the Privacy Act 1988. Liquid Learning Group Pty Ltd will add your 
information to a secure database. This will be used primarily to contact you for ongoing 
research, product development and notice of future events and services offered by Liquid 
Learning Group Pty Ltd. Occasionally you may receive information from organisations 
associated with Liquid Learning Group Pty Ltd. If you do not wish to receive such 
information please tick this box: c

To update or have your details deleted please advise our Database team at Liquid 
Learning Group Pty Ltd, Level 9, 80 Clarence Street, Sydney NSW 2000,

tel: +61 2 8239 9700, email: database@liquidlearning.com.au

© 2019 Liquid Learning Group Pty Ltd ACN 108 415 354

4 Days

3 Days

2 Days

1 Day Workshop

$3895 + GST = ($4284.50)

$2995 + GST = ($3294.50)

$2095 + GST = ($2304.50)

$1595 + GST = ($1754.50)

$4195 + GST = ($4614.50)

$3295 + GST = ($3624.50)

$2395 + GST = ($2634.50)

$1645 + GST = ($1809.50)

$4395 + GST = ($4834.50)

$3495 + GST = ($3844.50)

$2595 + GST = ($2854.50)

$1695 + GST = ($1864.50)

$4595 + GST = ($5054.50)

$3695 + GST = ($4064.50)

$2795 + GST = ($3074.50)

$1795 + GST = ($1974.50)

Discounted off standard rates : Save up to $700 Save up to $400 Save up to $200 All prices listed in Australian Dollars

Options (per person)
  Qty

Value Plus Rate
Register and pay by 29 March

Super Saver Rate
Register and pay by 24 April

Early Bird Rate
Register and pay by 24 May

Standard Rate

Group
Discounts 
Available:

15% off  
Standard Rate 
Team of 3 - 4

20% off  
Standard Rate 
Team of 5 - 9

25% off  
Standard Rate 
Team of  10 - 14

30% off  
Standard Rate 
Team of 15 +

Partner
Discount

Members of supporting 
organisations receive a special 
10% discount off standard rates! 

TOTAL 
incl GST

 

Conditions: Group discounts apply for bookings made simultaneously. Only one discount applies. Group discounts apply to standard rates only. Group discounts are not applicable to Value Plus, Super Saver and Early Bird rates.
Discounts cannot be applied retrospectively and must be claimed at the time of booking. Liquid Learning Group reserves the right to have sole discretion on an organisation’s eligibility for discounts.

Note: Course materials, refreshments & lunches are included. Travel and accommodation are NOT included. Registration options are per person only.


