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OK AND SAVE

BOOK AND PAY BEFORE 
19 Jan 2023

TO SAVE UP TO $1000

UP TO  

$1000 
OFF 

INVEST IN YOURSELF, 
INVEST IN YOUR PEOPLE, 
INVEST IN THE FUTURE OF 
NSW
A future focused state needs forward thinking leaders. 
As NSW pioneers a more innovative, competitive, and 
productive economy, make sure your leadership skills 
aren’t left behind. Join us for 2 days of inspirational 
stories from the states leading public servants and carve 
your own path to success. Utilise access to executive 
coaches and explore cutting edge leadership theories 
and spend the time investing in yourself and our state! 

▶ Integrity: Lead with courage and challenge 
constructively

▶ Trust: Build and utilise new relationships across the 
Public Sector

▶ Accountability: Take control of your career and 
plan for your future

▶ Service: Be flexible, innovative and reliable in your 
leadership

NEGOTIATION AND INFLUENCE 
SKILLS WORKSHOP

Understand negotiation fundamentals
 ▶ Introduction to negotiation strategy and structure

 ▶ The importance of preparation and planning process

 ▶ Identify key factors and dynamics in negotiations

Learn practical techniques for optimum success
 ▶ Reading the other party - Understanding needs and interests

 ▶ Steering the negotiation - Navigating towards win-win outcomes

 ▶ Designing creative solutions - Thinking outside the box

Principles of persuasion and influence
 ▶ Exploring key approaches to framing ideas for maximum impact

 ▶ Understanding persuasive communication styles for effective 
presentation

 ▶ Utilising power and influence ethically to achieve desired 
outcomes

Take things to the next level 
 ▶ Analysing performance, identifying strengths and weaknesses

 ▶ Debriefing and self-assessment

 ▶ Create an action plan - Implement strategies for future 
negotiations

PRE-SUMMIT 
WORKSHOP 27 MAY

EXPERT FACILITATOR
Fiona Maggs
Principal 
Dial Consulting

Group Discounts Available!

10% off  
Standard Rate

20% off  
Standard Rate

25% off  
Standard Rate

30% off  
Standard Rate

RAPID ACTION

Save up to $1000
Book before 19 Jan 

BOOK & SAVE
VALUE PLUS

Save up to $700
Book before 9 Feb 

SUPER SAVER

Save up to $500 
Book before 7 Mar 

EARLY BIRD

Save up to $300 
Book before 5 Apr 



SUMMIT AGENDA

DAY ONE  28 MAY DAY TWO  29 MAY

EVENT KICK OFF AND NETWORKING ICEBREAKER   9:00 - 9:30

LEADERSHIP FOR CHANGE - MAKING A DIFFERENCE FOR THE 
CITIZENS OF NSW   
CASE STUDY 9:30 - 10:10
Hannah Tonkin 
NSW Women’s Safety Commissioner 
NSW Government

SETTING YOURSELF UP FOR SUCCESS   
MINI-WORKSHOP 10:10 - 10:50
Liz Van Vliet 
Founder & CEO 
The Linchpin Assistant

MORNING TEA 10:50 - 11:15

THINKING CRITICALLY, ACTING WISELY - STRATEGIES FOR 
EFFECTIVE DECISION-MAKING   
EXPERT COMMENTARY 11:15 - 12:15
Fiona Maggs 
Principal 
Dial Consulting

LOOKING TO THE FUTURE - SHAPING STAKEHOLDER 
RELATIONSHIPS FOR SUCCESS   
CASE STUDY 12:15 - 1:00
Katie Knight 
Chief Executive Officer 
Investment NSW

LUNCH BREAK 1:00 - 2:00

UNDERSTANDING BURNOUT CULTURE - WHAT YOU CAN DO 
AS A LEADER TO REDUCE WORKPLACE STRESS   
PANEL 2:00 - 3:00
Brenda Hoang 
Chief Financial Officer 
Transport for NSW
Melinda Sukhla 
Executive Director, Delivery & Assurance 
Premiers Department NSW
Dr Rebecca Nogajski 
Executive Director, Medical Services 
Western Sydney Local Health District
Clare Lorenzen 
A/Executive Director, People & Culture 
Ambulance Service of NSW

NAVIGATING EXCELLENCE - LEADERSHIP INSIGHTS FROM THE 
CHIEF CANCER OFFICER & CEO OF CANCER INSTITUTE NSW  
CASE STUDY 3:00 - 3:40
Professor Tracey O’Brien 
Chief Cancer Officer & Chief Executive Officer 
Cancer Institute NSW

AFTERNOON TEA                                                                   3:40 - 4:00 

INVEST, IMPACT, INSPIRE - SUPPORTING THE NEXT 
GENERATION OF LEADERS  
CASE STUDY  4:00 - 4:45
Deb Summerhayes 
Deputy Secretary, Public Schools 
Department of Education NSW

NETWORKING - CANAPÉS AND DRINKS  4:45 - 6:00

REFLECTIONS AND ACTIONS 9:00 - 9:10

LESSONS FROM LIFE FOR LEADERSHIP   
CASE STUDY 9:10 - 9:50
Joann Wilkie 
Deputy Secretary, Economic Strategy & Productivity 
NSW Treasury

OUT WITH THE OLD, IN WITH THE NEW - THE BENEFITS OF 
MODERN LEADERSHIP   
CASE STUDY 9:50 - 10:30
Ingrid Emery 
Executive Director, Biodiversity & Conservation 
NSW Department of Planning & Environment

MORNING TEA 10:30 - 10:50

INCLUSIVE LEADERSHIP - TACKLING UNCONSCIOUS 
BIAS HEAD-ON   
EXPERT COMMENTARY 10:50 - 11:50
Dr Karen Whittingham 
Director 
Impact Psychology Pty Ltd

PEOPLE-CENTRED TRANSFORMATION - KEEPING PEOPLE AT 
THE HEART OF CHANGE   
CASE STUDY 12:50 - 12:30
Vanessa Janissen 
Chief Executive Officer 
NSW Health Pathology

LUNCH BREAK 12:30 - 1:30

TOP REASONS EMPLOYEES STAY AND WHAT YOU 
CAN DO TO KEEP THEM  
PANEL 1:30 - 2:30

To be announced 
General Manager 
North Sydney Council 
Therese Cole 
General Manager 
North Sydney Council
  

AFTERNOON TEA 2:30 - 3:00
 
FROM SURVIVE TO THRIVE - TURNING YOUR CHALLENGES 
INTO MOTIVATION  
CASE STUDY 3:00 - 3:45
Maryam Zahid 
Founder & President 
Afghan Women on the Move

KEY TAKEAWAYS AND GOAL SETTING 3:45 - 4:15

Liz Van Vliet 
Founder & CEO 
The Linchpin Assistant



EXPERT FACILITATOR

Well run, managed, great
guest speakers with great
insights, experience and

amazing stories. Loved it all!!!

Team Dynamics and Collaboration 
 ▶ Understand the key dynamics of high-performing 
teams

 ▶ Foster a collaborative culture within government 
teams 

Supporting inclusion across the  
Public Service

 ▶ Collaborate on the best possible approaches to 
diversity and inclusion

 ▶ Amplify the feeling of belonging in your team

 ▶ Set the foundations for long term impact

Monica Barone 
Chief Executive Officer 
City of Sydney

Atish Bucktowonsing 
Director, Assurance & Probity 
Department of Enterprise, Investment and Trade

Fran Liddle 
Senior Manager, Diversity & Inclusion 
Ambulance Service of NSW

Ryan Sherry 
Manager, Programs 
Department of Education NSW 
 
Performance Management 

 ▶ Understand the essentials of effective performance 
management.

 ▶ Develop skills in providing constructive feedback and 
coaching. 

Stakeholder Relationships  

 ▶ Identify and analyse key relationships that impact your 
role 

 ▶ Apply various engagement techniques to foster 
positive relationships

Action Plan  

 ▶ Set clear, actionable goals for your leadership career

 ▶ Enhance accountability to and collaboration to 
support your action planpositive relationships

Fundamentals of Leadership  
 ▶ Understand different leadership theories to become 
an adaptive leader

 ▶ Differentiate between leadership styles for situational 
needs 

Effective Communication and Coaching  

 ▶ Hone communication skills for conveying complex 
ideas clearly

 ▶  Practice active listening and facilitate open dialogue 
within teams 

What impact will technology have  
on the future of the Public Service?

 ▶  Stay ahead of the curve and plan for the future

 ▶ Understand the benefits and considerations of tech 
advances

 ▶ Recognise the importance of data-driven decisions

Lewis Clark 
Executive Director, Customer Systems & Operations 
Transport for NSW

Michael Dickinson 
Director, Digital Health 
South Western Sydney Local Health District 

Emotional Intelligence  

 ▶ Explore the role of emotional intelligence in leadership

 ▶ Apply emotional intelligence in decision-making and 
team dynamics 
 
 
 

Dr Karen Whittingham 
Director 
Impact Psychology Pty Ltd

GROUP DISCOUNTS
Save up to 30% off standard rate!

POST-SUMMIT WORKSHOP 

30 MAYDAY ONE 31 MAYDAY TWO
9:00 - 4:30 9:00 - 4:30



Booking Form
Event Reference: NSWL0524A - S
Priority Code: I

17TH NSW PUBLIC SECTOR WOMEN IN LEADERSHIP SUMMIT 
27 - 31 MAY 2024
Ivy

Registration Information

Delegate Information

Payment Details  Payment is required prior to attending this event

Authority  Authorising Manager’s Details: This registration is invalid without a signature

Email this form to: registration@liquidlearning.com.au  or  Call us on: +61 2 8239 9711      

Organisation Name

Address Suburb State Postcode

Booking Contact Information

Title Full Name  Position Email Phone

# Title Full Name or TBA Position Email Attendance Date/s

1 c 27   c 28 & 29  c 30 & 31

2 c 27   c 28 & 29  c 30 & 31

3 c 27   c 28 & 29  c 30 & 31

4 c 27   c 28 & 29  c 30 & 31

5 c 27   c 28 & 29  c 30 & 31

6 c 27   c 28 & 29  c 30 & 31

7 c 27   c 28 & 29  c 30 & 31

8 c 27   c 28 & 29  c 30 & 31

9 c 27   c 28 & 29  c 30 & 31

10 c 27   c 28 & 29  c 30 & 31

c Credit Card 

c Cheque (payable to Liquid Learning Group Pty Ltd) 

c Electronic Funds Transfer 

c Please invoice me:

      Purchase Order No. #   

Credit Card Details - Please charge my credit card for this registration: 
Card Type    c Visa       c MasterCard       c American Express

Electronic Funds Transfer (EFT) 
Please transfer funds directly to:
Westpac Account Name: Liquid  
Learning Group Pty Ltd 
BSB: 032 002
Account No: 407 273
SWIFT Code: WPACAU2S 
  

Amount
    

 
Please quote ref NSWL0524A - S 
and registrant name

Note: 2% surcharge applies to American Express payments

Card Number Expiry

CVV                     Full Name as on card

Cardholder’s Contact Number Signature 

X

/

Name Position Phone 

Email Signature 

X
Date

Registration Policy: If you are unable to attend this event, you may send a substitute 
delegate in your place at no additional cost. Please advise us of any substitutions as 
soon as possible. Alternatively, you may transfer your registration to another event run 
by Liquid Learning Group Pty Ltd. A 10% service fee may apply. By confirming your 
registration you commit to pay the registration investment in full. Should you wish 
to cancel your registration, please notify us in writing as soon as possible and a credit 
note will be issued valid for use towards any future event held by Liquid Learning 
Group Pty Ltd in the twelve months following the date of issuance. Cancellation 
notifications received less than 14 days from the event running will receive a credit 
note to the value of the registration fee less a service fee of $400 plus GST. Liquid 
Learning Group Pty Ltd does not provide refunds for cancellation. If your invoice is yet 
to be paid and you wish to cancel, payment must be processed and a credit note will 
be issued following receipt. The prices above are based on one person per registration. 
It is not possible for multiple people to attend within any day of the event on a single 
registration. Split tickets, i.e. a different person attending each day of the event, can be 
arranged. A fee will apply. Please call us for details.

Liquid Learning Group Pty Ltd takes all care to produce high quality events that 
deliver as promised. All advertised details are correct at time of publishing. However, 
when circumstances beyond our control prevail, we reserve the right to change 
program content, facilitators or venues. We also reserve the right to cancel, reschedule 
or alter event delivery from physical to virtual if circumstances arise whereby 
performance of the event is no longer feasible or legal. Liquid Learning Group Pty 
Ltd will not be responsible for any loss or damage arising from any changes to, 
cancellation, or rescheduling of an event. If an event is cancelled or rescheduled, 
Liquid Learning Group Pty Ltd will make every effort to contact every registered 
delegate. If an event is cancelled or you are unable to attend the rescheduled event 
you will be issued with a credit note valid for use towards any future Liquid Learning 
Group Pty Ltd event held in the twelve months following date of issuance. 
Disclaimer: Liquid Learning Group Pty Ltd has taken due care in selecting qualified 
professionals as its authors and course facilitators. The information provided by 
course facilitators is not produced by Liquid Learning Group Pty Ltd and should 
not be regarded as advice. Liquid Learning Group Pty Ltd accepts no responsibility 

for reliance on such information and recommends that its clients seek further 
professional advice.
Privacy Statement: Liquid Learning Group Pty Ltd is committed to your privacy. All 
information collected on this registration will be held in the strictest of confidence 
and in accordance with the Privacy Act 1988. Liquid Learning Group Pty Ltd will add 
your information to a secure database. This will be used primarily to contact you for 
ongoing research, product development and notice of future events and services 
offered by Liquid Learning Group Pty Ltd. Occasionally you may receive information 
from organisations associated with Liquid Learning Group Pty Ltd. If you do not wish 
to receive such information please advise a Liquid Learning representative.

To update or have your details deleted please advise our Database team at Liquid 
Learning Group Pty Ltd, Level 9, 80 Clarence Street, Sydney NSW 2000,  
PH: +61 2 8239 9700, email: database@liquidlearning.com.au 

© 2023 Liquid Learning Group Pty Ltd ACN 108 415 354

Group
Discounts 
Available:

10% off  
Standard Rate 
Team of 3 - 4

20% off  
Standard Rate 

Team of 5 - 7

25% off  
Standard Rate 
Team of  8 - 9

30% off  
Standard Rate 

Team of 10+

Discounted Rates Available for 
Local Government & Charities

TOTAL 
incl GST

 

Conditions: Group discounts apply for bookings made simultaneously. Only one discount applies. Group discounts apply to standard rates only. Group discounts are not applicable to Rapid Action, Value Plus, Super Saver and Early Bird rates.
Discounts cannot be applied retrospectively and must be claimed at the time of booking. Liquid Learning Group reserves the right to have sole discretion on an organisation’s eligibility for discounts.

Note: Course materials included. Travel and accommodation are NOT included. Registration options are per person only.

Your Investment

Options (per person)     

QTY

Rapid Action Rate 
Register and pay by 

19 Jan

Value Plus Rate 
Register and pay by 

9 Feb

Super Saver Rate 
Register and pay by 

7 Mar

Early Bird Rate 
Register and pay by 

5 Apr
Standard Rate

Discount off standard rate: Save up to $1000 Save up to $700 Save up to $500 Save up to $300 All prices listed in AUD

   ______  5 Days

   ______  4 Days

   ______  3 Days

   ______  2 Days

   ______  1 Day Workshop

$4499 + GST = ($4948.90) 

$3899 + GST = ($4288.90) 

$3199 + GST = ($3518.90) 

$2299 + GST = ($2528.90)

$1199 + GST = ($1318.90)

$4799 + GST = ($5278.90)

$4199 + GST = ($4618.90)

$3499 + GST = ($3848.90)

$2599 + GST = ($2858.90)

$1399 + GST = ($1538.90)

$4999 + GST = ($5498.90)

$4399 + GST = ($4838.90)

$3699 + GST = ($4068.90)

$2799 + GST = ($3078.90)

$1599 + GST = ($1758.90)

$5199 + GST = ($5718.90)

$4599 + GST = ($5058.90)

$3899 + GST = ($4288.90)

$2999 + GST = ($3298.90)

$1799 + GST = ($1978.90)

$5499 + GST = ($6048.90)

$4899 + GST = ($5388.90)

$4199 + GST = ($4618.90)

$3299 + GST = ($3628.90)

$1999 + GST = ($2198.90)


